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• View your health summary, current medications,  
allergies, and test results released by your physician

• Review instructions and provider notes from recent 
appointments and hospital admissions

• Schedule medical appointments

• Request prescription renewals

• Track your immunization history

• Communicate electronically and securely with your 
medical care team

• Access trusted health information resources

Members with insurance coverage through University 
of Utah Health Plans or Montana/Mountain Health  
CO-OP can:

• View benefit information

• Check claim status

• Print EOBs (explanation of benefits)

• Check eligibility

• Check out-of-pocket benefits

• Print temporary ID wallet cards

Adapted from My Chart, University of Utah Health Plans, 2021 © 2021 Intermountain Healthcare All rights reserved Updated 2024

*Disclaimer: A youth under the age of 18, must use their parents’ insurance account to access this 
app. Once 18, youth must create their own account.

With MyChart you can:
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upper-right corner.  

 

4. To make your Medical ID available from the Lock screen on your iPhone, turn on Show When 
Locked. In an emergency, this gives information to people who want to help. To share your Medical 
ID with emergency responders, turn on Share During Emergency Call. When you make a call or send 
a text to emergency services on your iPhone or Apple Watch, your Medical ID will automatically be 
shared with emergency services.* 
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5. Enter health information like your date of birth, allergies, and blood type. Add your relevant health 
information into the app. You can add your name, photo, and all the information you 
would want others to know about your medical condition. This includes allergic reactions, 
medications, blood type, and if you are an organ donor. You can even add an emergency 
contact with his/her name and relation to you.  

6. Tap done. Your medical ID is ready to use! 

 

 
Setting Up Your Health Profile 

 

1. Open the Health app and tap the Summary tab.  

2. Tap your profile picture  in the upper-right corner.  

3. Tap Health Details, then tap Edit.  

4. Add your information, like height, weight, and age.  

5. Tap Done.   

6. Now you are ready to set up your Medical ID. See “setting up your medical ID” instructions above. 
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Accessing a Medical ID from a Locked iPhone 
 
 
To access the Medical ID, first try to unlock the iPhone. This will bring up either the passcode or password screen 
(both shown below). 
 
 

  
 
 
 
In either case, there is an Emergency button on display. Tap it to be taken to the ‘Emergency Call’ screen. For 
further instruction about the specifics of the app, please visit: https://support.apple.com/en-us/HT207021 
 


