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Overall	Process	
Log	into	a	computer	like	you	usually	do,	and	then	make	make	sure	Firstnet,	the	ED	
porFon	of	iCentra,	knows	you're	acFng	as	an	ED	provider.	Make	sure	your	role	is	set	to	"Physician	-	
Emergency"	(or	APC	equivalent).	That	way	you	see	the	LaunchPoint	board,	a	highly	organized	and	
informaFve	view	of	all	ED	paFents.		

Sign	up	for	a	paFent	so	that	your	iniFals	show	on	the	LaunchPoint	board,	and	see	a	nice	summary	of	
their	info	before	going	to	see	them.		

Place	lab/med/radiology	orders,	if	needed,	using	a	very	specialized	adult	or	pediatric	quickorder	page.	
Results	will	be	visible	on	LaunchPoint	without	needing	to	enter	a	paFent's	chart	

Send	paFent	home,	or	admit	them.	If	discharging	paFent,	use	one	of	the	QuickVisits	on	the	DisposiFon	
Workflow	page	to	make	this	easier	and	quicker.		

	
Log	In	To	LaunchPoint	
Log	on	to	any	computer	and	click	the	iCentra	icon.	Click	the	red	"Firstnet	Dragon	
DMO"	icon	(NOT	the	blue	PowerChart	one)	

	

Firstnet	opens,	the	part	of	iCentra	customized	for	ED	use.	Ideally,	you	
see	LaunchPoint,	the	ED	paFent	tracking	view.	If	not,	go	to	My	
Experience,	and	choose	the	Physician	-	Emergency	role:	

	

On	the	right	side	of	the	page,	choose	
Launchpoint	as	My	Default	Organizer	
View	

	

If	you	exit	the	program	and	log	back	in	
again,	you	should	have	LaunchPoint	as	
your	default	view.	



LaunchPoint	
Launchpoint,	a.k.a,	"The	Board,"	is	the	best	thing	about	FirstNet.	It’s	
a	powerful	search	engine	that	is	constantly	looking	into	the	charts	of	
all	ED	paFents	and	making	informaFon	visible.		

Le]	click	on	a	paFents	name,	and	you’ll	go	to	the	le]-most	tab	in	a	
paFent’s	 chart.	 But	 right-clicking	 on	 anything	 in	 a	 paFent’s	 row	 is	
much	 more	 powerful	 -	 it	 opens	 a	 menu	 of	 opFons	 that	 lets	 you	
navigate	 to	all	 the	 locaFons	you’ll	need,	with	a	 single	click.	 It’s	 the	
reason	ED	staff	use	the	dark	gray	menu	less	than	most	iCentra	users.	

When	you	log	in,	you’ll	see	empty	beds	and	won’t	see	the	waiFng	
room.	Change	this	se_ng	by	unchecking	the	Empty	Beds	and	
checking	the	WR	header	bu`ons:	

	

A	variety	of	alerts	and	background	colors	appear	in	the	Room	
column,	 including	 Sepsis,	 IsolaFon,	 Out	 of	 Network,	 CriFcal	
Labs,	COVID	posiFvity	or	pending,	High	UFlizer,	etc.	A	yellow	
box	 appears	 around	 the	 name	 of	 paFents	 who	 have	
previously	earned	a	DisrupFve	Behavior	alert.	

	

	

Vital	signs	are		
collapsed	in	the	
column	with	the	
heart:	

	

Click	 on	 individual	 vital	 signs	 to	 see	
addiFonal	 ones,	 and	 access	 graphing	
capabiliFes.	 Hovering	 over	 almost	 any	
data	 element	 will	 show	 addiFonal	
informaFon;	 clicking	 on	 an	 element	
yields	even	more	informaFon.	

and	become	visible	
when	you	click	on	
the		heart	in	the	
column	header.



	
Sign	Up	For	PaFents	
To	the	right	of	paFent	names	in	LaunchPoint	are	
columns	labelled	MD	(and	APC,	in	some	EDs)	where	
you	sign	up	for	paFents.		

	

If	it's	your	first	paFent	of	the	day,	click	
the	blue	"check	in"	text	to	open	the	
ugly	"Provider	Checkin"	box.	This	lets	
you	1)	enter	your	name	(if	it	isn't	
listed,	hit	the	magnifying	glass	to	find	
it),	2)	pick	your	Display	Name	(1	to	3	
iniFals),	3)	set	your	Provider	Role	
(choose	ED	Provider	or	ED	Midlevel),	
4)	set	your	Default	RelaFon	(choose	ED	Physician),	and	5)	pick	the	color	of	the	box	your	iniFals	will	
appear	in.	Thankfully,	a]er	doing	this	you	will	not	have	to	repeat	the	process;	iCentra	remembers	the	
info.	

Before	seeing	the	paFent,	click	near	(but	not	on)	the	
paFent's	name	to	open	the	LaunchPoint	mulF-pane	
"floaFng	window"	for	that	paFent.	The	first	pane	(PaFent	
Summary)	shows	you	lots	of	info	without	having	to	enter	
the	paFent's	chart,	including	allergies,	isolaFon	info,	
criFcal	notes,	any	recent	ED	visits,	triage	informaFon,	
vital	signs,	and	medical	and	other	histories:	

Placing	Orders	
Go	to	the	adult	or	pediatric	ED	QuickOrder	page	by	right	clicking	on	the	paFent's	name.	AlternaFvely,	
you	can	go	into	the	paFent's	chart	by	clicking	on	paFent	name	on	Launchpoint,	and	choosing	the	ED	
Adult	Orders	or	ED	PED	Orders	page	from	the	M-page	tabs.		

The	quickorder	page	can	look	a	bit	dense	at	first,	but	it's	a	well-organized	set	of	commonly	used	orders	
that	will	save	you	Fme,	and	most	importantly,	protect	paFents	from	dosing	and	other	errors.	Each	
colored	Fle	contains	folders	of	medicaFon	(blue),	lab	(teal),	and	imaging	(gray)	orders.	The	yellow	
frequent	condiFons	Fle	groups	all	these	types	of	orders	by	common	condiFon.	It	is	very	rare	that	an	ED	
doc	has	to	type	a	new	order	into	the	New	Order	Entry	search	box.	If	you	can't	find	what	you	are	looking	
for	by	opening	a	few	folders,	ask	another	ED	provider.		

Click	in	that	paFent's	row	to	assign	yourself	as	
their	provider,	and	a	sign	in	box	opens:



The	pediatric	page	mirrors	the	adult	one,	but	with	different	diseases	in	the	frequent	condiFons	Fle	and	
widespread	weight-based	dosing.	Orders	can	also	be	placed	from	the	LaunchPoint	board,	from	the	Order	
Favorites	listed	on	the	right	side	of	each	pane	of	each	paFent's	floaFng	window.		

	
Seeing	Results	
The	vast	majority	of	results	can	be	seen	by	clicking	
on	these	symbols	in	a	paFent's	row	on	the	right	side	
of	the	LaunchPoint	board:	

This	opens	the	paFent's	floaFng	window,	which	you	
use	to	view	results	or	acFons:	

If	you	need	to	actually	get	into	the	paFent's	chart,	
clicking	on	the	blue	words	in	these	info	panes	("Labs"	
in	the	example)	gets	you	there	with	one	click.		



Discharging	PaFents	
Right-click	on	the	paFent's	name	in	LaunchPoint	and	choose	the	DisposiFon	
Workflow	M-page.		You	need	to	add	info	to	DisposiFon	Diagnosis,	PaFent	
EducaFon,	MedicaFons	(if	indicated),	and	Follow	up.	Sliding	these	components	
into	the	order	shown	will	help	you	march	down	the	page	in	a	logical	order.	More	
on	Quickvisits	later.			

Discharge	diagnoses	can	be	added	in	the	DisposiFon	Diagnosis	secFon	of	the	DisposiFon	Workflow	page:		

or	by	clicking	on	the	reason	for	visit	on	the	
launchpoint	board	and	typing	it	in	there.	Diagnoses	
are	visible	in	the	ED	note,	but	cannot	be	added	
within	it.		

Based	on	the	discharge	diagnoses,	paFent	
educaFon	will	be	suggested	and	can	be	clicked	on	
to	add	to	the	discharge	handout	

PrescripFons	can	be	added	during	the	next	step.	
It	is	very	rare	for	an	ED	provider	to	create	a	
prescripFon	from	scratch.	Commonly	used	adult	
and	pediatric	prescripFons	are	accessed	by	
typing	several	le`ers	of	the	drug	name,	adding	a	
space,	then	typing	“.er”	This	filters	your	results	to	
the	pre-built	dosage	and	duraFon	opFons	used	
most	frequently.	

	

Not	sure	what	to	prescribe?	Click	the	Adult	or	Pediatric	folder	icons	to	see	
common	classes	of	meds	by	organ	system.	All	pediatric	prescripFons	in	
the	.er	list	or	common	folders	are	weight-based	already.	Your	prescripFon	
opFons	are	added	to	the	“shopping	cart”	and	you	will	be	asked	to	sign	
them	when	prinFng	the	discharge	handout.	The	use	of	iCentra’s	E-prescribe	
capabiliFes	is	not	common	in	the	ED,	although	you	can	use	this	if	you	
desire.	And	medicaFon	reconciliaFon	is	not	done	in	the	ED.		

You	have	to	include	some	follow-up	instrucFons;	
common	ones	are	listed	in	the	Quick	Picks	porFon	of	the	
Follow	Up	secFon.	



A]er	filling	in	the	above	informaFon,	you	can	click	ED	Discharge	Handout	in	the
Create	Note	secFon	toward	the	bo`om	of	the	le]	side	menu	to	print	out	the	
paFent	discharge	instrucFon	packet.	You	will	be	prompted	to	sign	prescripFons	at	
this	point	as	well.	A]er	prinFng	this	out,	remember	to	right-click	on	the	paFent’s	
name	in	LaunchPoint	and	order	the	discharge.	

When	sending	a	paFent	home,	make	sure	there	isn’t	a	key	symbol	in	the	status	
column,	which	signifies	that	the	paFent	has	not	been	registered.	If	you	can’t	
remember	this	crypFc	system,	just	sort	the	paFents	by	length	of	stay	-	you’ll	noFce	
the	key	disappears	on	the	paFents	that	have	been	there	awhile.		

	
QuickVisits	
QuickVisits	are	diagnosis-specific	streamlined	workflows	
that	will	save	you	tons	of	Fme.	Click	on	Emergency	
Medicine	to	see	the	85	we	have	built	for	ED	use,	grouped	
by	Adult/Peds,	Illness	vs	Injury,	or	type	in	a	common	
discharge	diagnosis	into	the	search	box.		

	

Each	of	Quickvisit	contains	a	discharge	
diagnosis,	discharge	order,	suggested	meds	
(some	checked,	others	not),	paFent	
educaFon	in	English	(checked)	and	Spanish	
(unchecked),	a	work/school	release,	and	a	
Floow	up	in	[insert	Fme	interval]	followup	
sentence.	Here's	the	new	one	for	COVID:	

Use	Quickvisits	them	whenever	possible.	
They	also	offer	decision	support,	since	the	
prescripFons	included	follow	Intermountain	
CPMs	and	other	clinical	guidelines.		If	you	
don’t	use	a	quickvisit,	you	must	manually	
place	the	order	to	discharge	by	right	
clicking	on	their	name	in	LaunchPoint	and	
selecFng	Discharge	PaFent	(or	Transfer	if	
transferring	paFent).	

	

Admi_ng	PaFents	
Choose	Admit	by	right	clicking	on	the	paFent’s	name.	Click	on	the	
chief	complaint	entered	in	triage	and	replace	it	with	admi_ng	
diagnoses.		



Write	the	admi_ng	provider’s	name	and	admi_ng	
desFnaFon	(Med/Surg,	ICU)	in	the	
comments	secFon	of	a	paFents’	row	
by	clicking	on	the	comments	box	and	
typing	comments	in	the	window	that	opens:	

Choose	the	Transfer	opFon	for	that	disposiFon	type,	and	add	the	details	in	the	comments	secFon,	just	
like	with	admi`ed	paFents.	Don’t	forget	to	fill	out	the	paper	EMTALA	form	(and	have	a	doc-to-doc	call)	
for	those	paFents.		

	
DocumentaFon	
Start	a	new	note	from	the	LaunchPoint	board	by	clicking	the	blank	note	icon	at	the	right	side	of	
the	screen	in	the	"Doc"	column.	This	icon	changes	to	show	if	a	note	has	been	parFally	done,	or	
finished	and	signed.	An	icon	appears	for	each	provider	note	started.		

You’ll	only	use	2	note	types,	ED	Note,	and	ED	Supervision/Handoff	Note	(for	when	you	assume	
care	of	a	paFent	started	by	another	provider),	so	you	should	favorite	those:	

When	you	start	an	ED	note,	much	informaFon	is	pulled	in	automaFcally.	If	
you	type	two	semicolons	“;;”	in	any	note	field,	you	can	see	the	long	list	of	
ED-specific	macros	for	physical	exam,	medical	decision	making,	procedures	
and	discharges	that	have	been	created	to	speed	documentaFon.		

Before	signing	your	note	a]er	a	paFent	leaves	the	ED	(so	discharge	
informaFon	is	pulled	in),	refresh	it	to	make	sure	the	most	up	to	date	info	is	
added.	Be	careful	refreshing	the	notes	of	admi`ed	paFents	if	Fme	has	
elapsed	since	they	le]	the	ED	-	you	don't	want	to	pull	results	obtained	
upstairs	into	your	note,	that	you	weren't	aware	or	when	treaFng	the	paFent	
(if	this	happens,	say	so	in	your	note).		

Clicking	on	the	PaFent	Lookup	tab	(located	above	the	VS	column)	shows	you	a	
different	LaunchPoint	board	of	only	paFents	who	have	le]	the	ED.	This	is	really	
helpful	if	you	didn’t	start	a	note	before	a	paFent	le]	the	ED,	or	if	you	want	to	see	
the	status	of	all	your	charFng	during	a	shi],	which	appears	in	the	le]	most	columns.		

QuesFons	
Please	send	quesFons	or	suggesFons	to	doug.nelson@hsc.utah.edu	or	tamara.MooresTodd@imail.org.
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